ID.me

Ve rify YO u r I d e ntity Verify Identity on a video call
0 n a Vid eo ca I I If you see this button when you're

. . completing the ID.me verification, it
No Identlty Left Behind means that an ID.me employee, called

a Trusted Referee, is standing by to
help verify your identity.

Click this button
to get to the finish line!

Only Do This Talk to a You’ll only have to do this once!
One Time Real Person

How To Verify Your Identity On A Video Call

WHY AM | SEEING THIS? WHAT YOU'LL NEED:

ID.me’s primary identity verification Two primary IDs OR one primary
process consists of several automated and two secondary IDs

checks to protect against identity fraud. For a list of valid documents,

However, some people - through no fault click here.
of their own - can’t get past these checks.
There are a number of reasons people

: o : . A smartphone or tablet
might run into issues, including: P

to take photos

1. ID document photo may be blurry

or shadowed . o .
Ability to join a video call

(computer with webcam, phone or
tablet with camera)

2. Data sources - like credit bureaus
- may have incorrect or outdated
information

3. Credit may be nonexistent or frozen

4. Phone number may not be associated
with your name

If you're not ready, you can save
your progress and return later.
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Follow These Steps: lD.me

Verify identity on a video call

1 Confirm Details
Confirm your personal information

STEP 1
Get Started

Z Send Documents
Select and send identity documents

3 Hold for Document Review

Your documents will be reviewed

If you see a button to verify your identity
on avideo call, click “get started” to start

the simple process of finishing your
4 Join Video Call

Meet a trained and certified ID.me Trusted Referee
on a recorded video call

Get started

Review and update your information

Full Name

First Name * Middle Name

Last Name " Suffix
|ﬁ
Date of Birth
i STEP 2
mm/dd/yyyy [m]
Review and Update
ne Information
Review your personal information
Current Address to confirm it's accurate in case there
Country*
Unled States . was a typo in your previous entry.
Address Line 1°* Address Line 2
|
City* State ™ Zip Code ™

“| ( NExT %)
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Follow These Steps:

Confirm your Social Security number

Soclal Security number (SSN) is used as a unique identifier to confirm your identity.
This will not affect your credit score.

Enter your Social Security number

Confirm your Social Security number

Review and update your information

Full Name

First Name * Middle Name
Last Name " Suffix
Date of Birth
MMDDIYYYY *
mmi/dd/yyyy [m]
Phone
Personal Phone Number *
Current Address
Country*
United States
Address Line 1°* Address Line 2
ciy* State * ip Code

www.ID.me

ID.me

STEP 3

Confirm Your Social
Security Number

Why does ID.me ask for my SSN?

STEP 4

Gather Your Documents

Proving your identity is as simple as uploading
a photo of 2 primary documents OR 1 primary

and 2 secondary documents.

Additionally you will need to send a photo

of yourself (selfie).

Gor =
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https://help.id.me/hc/en-us/articles/202211610-Why-does-ID-me-ask-for-my-SSN-

Follow These Steps: lD.me

ID.me + @mn

VERIFY IDENTITY ON A VIDEO CALL

STEP S
Take a Selfie

Take a photo of yourself Follow the instructions to take and submit

Make sure nothing is covering your face and a photo of yourself. You will have the option

ly you are included in the phata,

to use a mobile phone with a camera

or computer with a webcam

Let's check everything for accuracy

Please scroll down to review and top the “Continue” button

U8, Driver's License

STEP 6
Double Check

US. Passpert Card

Make sure that all your information
is accurate and complete. If it is,
click Continue.

changs
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Follow These Steps: lD.me

Please stay on this screen while your documents are reviewed

P E—
Status lastupdated: May 20,202, 211 PM | C oet Updated status
|

c

Your estimated wait time is:
45 minutes

v

You are required to show the following actual documents on the video call:

STEP 7

U.S. Driver's license

Us. Passport Card

Confirm You Have
Don't have the documents listed above? | Change my documents D O c u m e n t S

While your documents are under review,
you'll see an estimated wait time. If you
click “save and exit”, we’'ll email you once
your documents have been reviewed.

Your ID.me Trusted Referee is
now available When you return, make sure you have your

documents before clicking “Join Video
Call Now.”

Tap the button below to join the video
call now.,

Join Video Call

By continuing, you agree to your
video session being recorded.

Gor =)
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Follow These Steps: ID. me

STEP 8
Finish Up

Start the video call, show the Trusted @
Referee your documents, and answer

a few questions. And that's it - your
identity has been verified!

Now you can log in to
any ID.me partner site!
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